
What to do if your hearing aid is not working
	Problem
	Possible reason
	Action

	No sound output
	Hearing aid is turned off
	Turn hearing aid on

	
	Dead battery
	Insert new battery

	
	Battery inserted incorrectly
	Insert battery in correct position

	
	Sticky label still on the battery
	Remove the sticker to activate the battery

	
	Blocked Corda tube
	Clean Corda tube

	
	Hearing aid not connected to mould properly
	Re-attach Corda tube to the hearing aid

	
	The hearing aid is on the wrong program
	Check the hearing aid is on the most suitable program (usually 1). Turn hearing aid on/off.

	
	The tubing may be blocked or bent
	Check tubing. Ring for appointment if new tube needed

	Not loud enough
	Corda tube may be wrongly inserted
	Re-insert the ear mould

	
	Ear mould blocked with water/ wax
	Clean ear mould of blockage

	
	Excessive ear wax
	See your doctor/nurse about getting wax removed

	
	Tubing may be cracked or with moisture
	Check for cracks or condensation. Have tubing cleaned of moisture if possible. If tubing is cracked ring for an appointment

	
	Deterioration in hearing
	Arrange appointment for review appointment

	Hearing aid whistles
	Incorrectly fitted Corda tube
	Reinsert Corda tube/dome

	
	Excessive ear wax
	See doctor/nurse about getting wax removed

	
	Covering the microphone
	   Don't cover the hearing aid microphone

	
	Dome not sealing ear canal
	Ring for new dome

	Sound not clear or distorted
	Weak battery
	Replace battery

	
	Moisture in tube
	Remove moisture by disconnecting mould from hearing aid and leave to dry.

	Not hearing on the phone
	Handset held in the wrong position
	Position phone handset over the microphone of the hearing aid (located at the top of ear)

	
	Loop system not activated 
	If phone is Telecoil compatible then activate loop program on the hearing aid and hold handset on the hearing aid


If you are unable to solve the problem then please make an appointment by ringing 01482 468356. Leave a short message with name/number with brief description of the problem. You will be called between 9-4 Monday – Friday. Normally within 24 hrs (weekday) of your call.
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1. Place the hearing aid behind your ear.

2 .Hold the bend of the tube between your
finger and thumb. The dome should point
towards the ear canal opening. Gently
massage the dome into your ear canal
until the tube sits flush against the skin on
the side of your head.

3. Tuck the ear grip/ tail back into the bowl
of your ear. If any tube is sticking out it is
not positioned correctly, repeat the above
procedure.




If the tubing of your open-ear fit aid should become damaged or discoloured or the domes start to split, please contact us for replacements using the telephone number in this fitting pack.
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	Every time you use the aid

· Wipe the end on a tissue/Milton/wet wipe after you take it out.
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Cleaning your open fit hearing aid

Step 1: Disconnect the tubing at the top
where it joins the hearing aid.

Step 2: Thread the cleaning wire into the
tube from either end.

Step 3: Feed the wire all the way through
the tubing to clear any wax/debris.

Step 4: Reconnect the tube to the hear-
ing aid by firmly pushing the top of the
tube back into the opening. Lightly tug the
tube to ensure that it is connected se-
curely.

Changing The Dome
You will need to change the dome on your open fit hearing
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General information

Batteries

Available Mon —Fri from:

. Audiology Dept., y
Leighton

. Eagle Bridge H/C, Dun- *
woody Way

. Church View H/C, 1
Beam Street, Nantwich

. Winsford H/C, Dene 1
Drive. y

Daily cleaning

To maintain the cleanliness of y—

you should wipe the dome with

prevent a build up of wax/debris

the tube using the thin wire proy=

page 6.

Maintaining the tubing

You should return to the Audiolr

have the open fit tubing replace

sageway for the sound from the

its upkeep is important for the s

Ear check

Itis also important for the audic

you ears are clear every 6 mon

able piece of the hearing aid an

the ear canal it could cause a p

attend the Audiology Dept. evel

check >





If the tube/dome becomes damaged or discoloured please contact us for a replacement.
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